
Date: November 21st, 2022

To: State Agencies

From: State Procurement Office

RE: SPO ALERT - APP Self - Service Ticketing System

______________________________________________________________________________

APP Help Desk has transitioned to a NEW Ticketing System. With this new system, we’re
able to offer a NEW Self-Service Feature giving you the ability to create, monitor and
manage the real-time progress of your Ticket. We encourage you to transition to our new
ticketing system portal by following this Link:

[APP Service Request]

If you have any questions please contact the APP Help Desk at: 602-542-7600 or please

submit a ticket to the APP Inbox. app@azdoa.gov.

Thank you.

The APP Help Desk

602-542-7600

app@azdoa.gov

https://spo.az.gov/app-service-request

APP Help Desk
602-542-7600
app@azdoa.gov
https://spointra.az.gov

https://stateofarizona.samanage.com/login
https://u7846365.ct.sendgrid.net/ls/click?upn=64Gmr1EeGqY-2FU6ZznXL7SG04R2wTGsgxUAtSn7dAVE3pEA2DROqnDR-2Be9YPMH89PmUvP_xPye4IZvVFplf1bvUMgMv5hZZxTFJNbrGMDqXqPi-2BmLbGJNqzwHesb1HtVJtVFHEL4-2Fnei2chxHJSj9cIsSrrKz6VpIjWnAjShe2EiRHTa2M1tY6i1nqntLd2wawoS4gXBelwCMO-2Bi5lwwf1swnElCp9SuQqIf8Q2e6cVwhgqvNXSIDTLjzWonGNK1WkFn-2FBb37i3cW6TGkcsOVH-2FnneoNm-2F9Md0S5qr40qo6-2Bdwu1sE-2B-2Bf5wTKmZVnoF0rlgB6sKHXO4hm3aajFf-2Fc-2FLvIkVZR6B3eYeBIsU80Jfch2aggIAdpGNHCukV4HlplZ7avZONdkmAbE-2FuvhDU-2BRClZdHPLp26T4BMZvn3VSzfs36GYYIcAikH5j0rWz8yV5F3cfOEHtAeHcLkX1CdzlVbBw61tWhdLbtOYfsZoaa1IJ-2Bkr2JaLS-2BWGydZLOhmxUR8sU-2F-2F6lvcP3h-2BbKY44cjzhITkrpgqr64A5yArwwbI4XwKpKvkQtP9SF-2BWhZV-2FTc4kmE

